i ) Muskoka — Parry Sound
i Community Mental Health Service

Accessibility Standard for Customer Service

The Muskoka-Parry Sound Community Mental Health
Service has prepared a detailed program of policies and
procedures to meet the requirements of the Standard for

Customer Service under the Accessibility for Ontarians
with Disabilities Act, 2005.

These policies and procedures are available by request as
follows:

By Mail to the head office address shown below

By e-mail to feedback@mpscmhs.on.ca

By telephone to 705 645 4904 x 225,
or 800 245 5036 x 225

By personal request at one of the offices listed below
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HEAD OFFICE
BRACEBRIDGE: 173-202 Manitoba St., P1L 1S3 ¢ (705) 645-2262 « FAX (705) 645-7473 « 1-800-245-5036

BRANCH OFFICES

HUNTSVILLE: 67 Main St. W., Unit 1, PLH 1W9 e (705) 789-8891 « FAX (705) 789-3002

PARRY SOUND: 26 James St., P2A 1T5 o (705) 746-4264  FAX (705) 746-1537 » 1-866-829-7049
SUNDRIDGE: 87 Main St. E., P.O. Box 40, POA 170  (705) 384-5392 « FAX (705) 384-5514 « 1-866-829-7050

AFTER HOURS CRISIS ONLY: 1-800-461-5424



